
Information for clients



What is the Safety Network?

It is often thought that the Saba Care and Safety House is a building where 

people can find shelter. That is not the case. It is a partnership between 

seven healthcare organisations, the Public Entity of Saba and the Justice 

Department, in which the various parties work together to draw up a 

joint plan of approach to tackle complex problems together. The aim is to 

provide you with the support needed to help you move on with your lif.

Your situation has been reported to the case meeting. 
What does this mean?

An organisation that you know has reported your situation, because it 

believes you need support from multiple organisations. The goal is, that 

the relevant organisations liaise with each other and work with you to 

determine what can be done to reduce the problems and worries you are 

experiencing.



What happens after a problematic situation has been 
reported?

After registration, we will assess the complexity of the problems to 

determine whether a joint approach is needed. If so, the problem that 

you or your family are facing will be brought to the case meeting. In this 

meeting, the various organisations that can help you discuss your situation. 

How do you know what has been discussed?

During the meeting, a case director is appointed. He or she is your first 

point of contact and will tell you what has been discussed and how the 

organisations can assist in handling the problem. Together with the case 

director, you determine what you can do and what kind of support you 

would like to receive.



What happens to this information?

The Safety Network records information and the agreements made in 

a registration system. In addition to personal data, such as your name, 

address and date of birth, we will record what problems have been 

observed, which organisations are involved, and what the plan of approach 

is. All data collected is subject to the Personal Data Protection Act BES 

(PDPA BES). This means your personal data will only be used for the 

purposes for which they have been obtained. The data will be recorded and 

stored in accordance with the privacy protocol of the Safety Network Saba. 

For more information, please contact the process manager.

Contact?

Should you have any further questions regarding this information, please 

do not hesitate to contact the Safety Network Saba process manager at 

(+599) 416-0497 extension 312. 


